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Roberts ConnectR replaced by UNDOK™ 
 
 
At Roberts, we are committed to delivering you the highest level of customer service and support.   
To that end, our teams are continuously working hard on improving our products, their respective 
features and their overall ease of use. 
 
With over 80 years of experience, we pride ourselves at being at the forefront of new audio 
technology.  We launched our first Internet Radio in 2007 and our award-winning Stream 93i with 
Spotify Connect and DLNA connectivity in 2014.   
Continuing this tradition, we recently announced our new R-Line range which will see us further 
expand our offering of connected audio products. 
 
Over the last five years, many of you have been using the ConnectR app on your iOS and Android 
devices to get the most out of our Internet Radios.    
Moving forward, in order that we deliver a consistent experience across both our Internet Radio 
products and upcoming R-Line range, we are pleased to announce that, in conjunction with our 
technology partners at Frontier Silicon, UNDOK™ is the recommended companion app for your 
Roberts Internet Radio[1]. 
 
Simply download and install the free UNDOK™ app to your iOS[2] or Android[3] device, connect to the 
same network as your Roberts Internet Radio, and enjoy a wealth of features.  UNDOK™ not only 
allows you to easily control playback of your audio, you are also able to select from over 20,000 
Internet Radio stations and podcasts, and browse music stored locally on your DLNA compatible 
music libraries – all from within one easy-to-use app.  
 
UNDOK™ is compatible with Spotify Connect[4], so you can play your favourite music directly from 
your Spotify app to your compatible Roberts Internet Radio[5]. 
 
 
NOTE: In order that we deliver the same user-experience to all of our customers, the Roberts 
ConnectR app will be removed from both the Apple App Store and Google Play at a later date. 
Whilst you can still use this app on your devices, it will no longer be updated as a result.  For the best 
experience please ensure that you download the UNDOK™ app to your applicable devices.  
 
 
[1]: The following Roberts Internet Radio models* are not supported by UNDOK™: 
 WM201, WM202, Streamtime, Colourstream, Stream 63i, 64i. 
[2]: UNDOK™ for iOS is available here: https://itunes.apple.com/gb/app/undok/id940349372?mt=8  

(Requires iOS 7.0 or later. Compatible with iPhone, iPad, and iPod touch.) 
[3]: UNDOK™ for Android is available here: 

https://play.google.com/store/apps/details?id=com.frontier_silicon.fsirc.dok2&hl=en_GB 
(Requires Android 2.2 or later) 

[4]: See www.spotify.com/connect for more details. 
[5]: Spotify Connect is supported by the following Roberts Internet Radio models*: iStream 2, Stream 93i, Stream 107, Stream 207, 

Stream 217. 
 
*Quoted models are correct at the time of publication  
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